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The course consists of 8 units. Each unit has speaking activities that deal with dialogues,
introducing oneself, talking about families. Also the units include pronunciation and listening
with intonation activities. The reading and writing activities concentrate on question writing
biography, E-mail, and writing blog post.
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This is a communication skills course which aims at improving learners’ oral and written
communication skills by providing learners with the language needed to naturally and
confidently communicate in an English speaking workplace environment and real life
situations.
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This course aims to introduce students to key terms and expressions used in hotels as well as
developing their skills when dealing with hotels’ guests. Students will be introduced to

different hotel departments, different language structures and different problem solving

techniques.
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This course aims to introduce students to concepts and techniques related to hotel and
restaurant operations, food preparation and service, front and back office operations as well
as marketing, and financial analysis. Students will gain a foundation of national and
international markets, exceptional guest service, leadership, and cultural diversity and

management skills.
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This course aims to equip students with the necessary communication skills in everyday life &
work situations, especially in hotels. Students will be introduced to different communication
techniques in dealing with customers over the phone and during meetings. ,Students will have
the ability to deal with individuals and groups, open and close meetings, and present

themselves effectively in presentations in a professional English language.
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